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Quick Start
AcidImage is an full-featured image viewer for Palm OS
handhelds and smartphones.

Minimum Requirement: Palm OS 4.0

The following chart provides a comparison of the features
available in the three different models: AcidImage Basic,
AcidImage and AcidImage Pro.

ACIDIMAGE PRODUCT COMPARISON CHART

Installation
To install AcidImage, just double-click on the file
"AcidImage.prc". The Palm Install Tool will start, with
AcidImage.prc listed in the window.

Click "Done". The next time you HotSync, AcidImage will
be installed.

If double-clicking does not work, you can start Palm
Desktop and click the "Install" icon to start the Palm Install
Tool. You can then click "Add..." and select the
AcidImage.prc file.

If you have trouble installing AcidImage, you can find help
in the documentation that came with your Palm OS device.
You can also send email to support@acid-image.com with
questions. 

Uninstallation
To uninstall AcidImage, you can simply delete the applica-
tion from your handheld.

1. Tap the home icon in the graffiti area
2. Tap the menu icon in the graffiti area
3. Select “Delete” from the drop down menu
4. Locate the AcidImage file
5. Tap the Delete button at the bottom of the screen 

Registration
A full evaluation version is available to try for 15 days.

AcidImage will remind you from time to time that it is free
to try for a short time. It will tell you how many days you
have left to try for free. If you would like to purchase the
fully registered version, simply visit the AcidImage website
to find instructions on how to purchase on-line. 

Registration is processed electronically and all orders are
fulfilled automatically. UnlockCodes are based on the 16-
digit RegID displayed on the Register screen of the appli-
cation. Shortly after you submit your order, you will receive
your UnlockCode via email.

Once you have purchased the full version, you will receive
an UnlockCode that will allow you unlimited use of
AcidImage on one Palm OS device. 

AcidImage Register Screen

AI BASIC AI    AI PRO

Supports all screen types(1) x x x
Receive Images(2) x x x
Full 5-way nav support x x x
Organize Images x x x

Copy, Move, Delete x x x
Create Image Groups x x x

Rotate, Pan and Zoom x x x
Slideshow (w/cross-fade) x x x
Password Protect Images x x x
Fast Image Loading x x x
No Image Converter Needed x x x
View File Types:

JPEG x x          x
GIF x          x
BMP x          x
TIFF x

Send Images(2) x          x
Compress Images (resize) x          x
View Faxes x

(1)All AcidImage products support high resolution and low
resolution screens, portrait and landscape mode, on color
and grayscale devices.

(2)Send/ Receive images via Bluetooth, Infrared (IR), email
and Palm OS applications using the exchange manager to
launch third party software.
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Upgrading AcidImage
Software upgrades can be purchased at a reduced price
for AcidImage Basic and AcidImage registered users.

Each product will install as a separate application on your
handheld. AcidImage and AI Pro can be downloaded
directly from the AcidImage website. 

To register your upgraded version, you will need to pur-
chase a new UnlockCode from the AcidImage online store.

Features
AcidImage is the fastest, easiest way to view, organize,
share JPEG, BMP, GIF and TIFF images on your hand-
held. 

Supports all the latest handheld devices
3 Complete 5-way navigation support
3 ARM native, fast JPEG decompression
3 16-bit color support 
3 High resolution (320x320, 320x480)
3 Landscape and portrait screen support
3 Works on color or grayscale screens 
3 Full exchange manager support (send/receive)
3 Enhanced for Palm OS 5
3 Memory card not required

Enjoy your pictures wherever you go
3 Supports common file types
3 No image conversion needed 
3 Quickly zoom images to any size
3 Jog Dial zoom preferences on Sony CLIE 
3 Rotate images 90, 180, 270 degrees 
3 Auto-rotate on 320x480 screen 
3 Pan images by simply dragging stylus 
3 Lock panning to edge of screen 
3 View email image and fax file attachments 
3 View images directly from a digital camera 
3 Receive images from other devices
3 Hide/ display image tools
3 Save thumbnails for quick loading
3 Anti-aliased zoom for fax viewing

Quickly and easily manage hundreds of images
3 Create image groups
3 Rename and delete images 
3 Copy and move images anywhere
3 Privacy support - password protect image files
3 Save images anywhere in RAM or memory card
3 Thumbnail folder group view and list view
3 Multiple thumbnail views and list view
3 Tap and hold menu navigation

Share your digital pictures
3 Send/receive images (Infrared/Bluetooth/Email)
3 Resize images before sending
3 Group images to create your own slideshows 
3 Enjoy elegant cross-fade slideshow transitions

Getting Images onto Your Handheld
AcidImage enables you to view images in their native file
format directly from internal or external memory. Any
JPEG (including progressive JPG), Windows BMP or GIF
image can be viewed with AcidImage. No conduits or
image converters are needed. 

Pictures From Your Computer
If you would like to transfer pictures from your computer
onto your handheld, simply add the files to your Install Tool
or Quick Install. 

1. Launch your Install Tool application 
2. Drag and drop images files to the Install Tool, or; 
3. Click the "Add" button to add your images 
4. Select your image files from your computer 
5. Then, perform a HotSync to add your images

(Note: If the Palm Install Tool won't let you install image
files, try HotSyncing your Palm with a Memory Card insert-
ed to let the Install Tool know that you have a Memory
Card. Also, if the Install Tool won't let you install BMP files,
try installing AcidImage first. This will let the Install Tool
know where to put BMP files). 

If you have a Sony CLIE, and if you have MS Import
installed on your CLIE and computer, you can mount your
memory stick as a hard drive on your computer. This
allows you to drag and drop images directly to your
Memory Stick. 

A memory card reader/writer works well too. You can use
a memory card reader/writer to organize image files in
directories as you like. 

Pictures From Friends
You can also view pictures transferred to your handheld
via Bluetooth, infrared/ beaming and as email attach-
ments.  

Note: to view images received as email attachments, you
must use an email application that supports third party
applications to view attachments. 
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Pictures From Your Digital Camera
You can view pictures taken with your digital camera. If
your digital camera and handheld use compatible memory
cards, you can take the memory card directly from your
camera and pop it in your handheld to view your pictures
right away. 

Where To Copy Images
Your images can be copied anywhere you like on your
memory card. If you use the Palm Install Tool, your images
will most likely end up in a directory called "/DCIM". 

If you use MS Import with a Sony Memory Stick, or a mem-
ory card reader/writer, you can make your own directories
and copy your images where you like. You can use subdi-
rectories to organize your images. 

Getting Started with AcidImage
Once you have some images on your handheld or memo-
ry card, you are ready to view them with AcidImage. Start
AcidImage by tapping its icon in the Application Launcher. 

AcidImage will find all of the image files on your handheld
and on your memory card and display them in the top-level
Directory View. 

In the Directory View, you can navigate through the pic-
tures you have stored on your memory card, saved in
RAM and even your custom image groups. 

Tap the small black down arrow at the top of the screen to
toggle between available file locations. View directories in
RAM, on your memory card or both. 

Choose from the Directory List view or the Folder
Thumbnail View to navigate through your image groups.

Tap the image group name to view the files in that group.
Tap the back arrow (bottom left-hand side of the screen) to
return to the directory.

List View
The list view shows the names of all the images in a group.
The far left column will show a Palm icon if the image is in
RAM, or a memory card icon if the image is stored on a
memory card.

You can view any image by tapping the image name. 

Tap the "Thumb" button at the bottom of the List View to
enter a thumbnail view.

Thumbnail View

The Thumbnail view will show you a small thumbnail of
your  images.

Tap the Thumb or List button to switch from List view to
Thumbnail view. 

To switch between one thumbnail, thumb list view or
gallery view tap the number button at the bottom of the
screen.

The first time you open a thumbnail view for a particular
group, it may take a few seconds to generate the thumb-
nails for each image. AcidImage will save the thumbnails
in a file, and the next time you open that group, the thumb-
nails will appear instantly.

If you prefer that AcidImage not save thumbnails, you can
turn this feature off in the Preferences dialog box by
changing the "Save Thumbs" option to "Never."

Thumb List View shows date, time and file size
Folder Thumbnail View
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Tap-and-Hold Menu Options
The tap-and-hold navigation is a quick way to access com-
mon menu commands while in list or thumbnail view.  You
can tap-and-hold your stylus on any thumbnail image or
file name to access the tap-and-hold menu.

The tap-and-hold indicator (a green circle) lets you know
where tap-and-hold menus are located and how long you
need to ‘hold’ your stylus to view the menu. The tap-and-
hold indicator will fill in while you hold your stylus down.
When the indicator fills in completely, the menu will
appear. If you release the stylus early, the group or image
will open. 

OPEN - Opens selected image group

VIEW CHECKED - View checked images one at a time

VIEW ALL - View all images in a group one at a time

SLIDESHOW ALL - Start a slideshow of all images in a group
See Creating Slideshows for more information.

SLIDESHOW CHECKED - Start a slideshow of all checked
images or image groups

INFO - Displays detailed information about the image
(name, type, file size, dimensions, location, created date,
modified date)

RENAME - Rename file by entering a new file name

COPY CHECKED - Copies the checked files to a designated
location. Images can be copied to and from internal mem-
ory and external memory cards.  
See Organizing Your Image Files for more information.

MOVE CHECKED - Moves the checked files to a designated
location. Images can be moved to and from internal mem-
ory and external memory cards. 
See Organizing Your Image Files for more information.

BEAM/SEND CHECKED - Sends the checked image via
Bluetooth, infrared (beaming), or any compatible email
application you have installed on your handheld (e.g.,
SnapperMail) to another device.
See Sending Images for more information.

RESIZE CHECKED - Displays the Image Resize Settings
menu. Checked images can be resized appropriately
based on sending intentions. See Sending Images for
more information.

DELETE CHECKED - Deletes checked image groups or
image files. Images deleted from the image file view will be
permanently removed from the memory card or RAM.
Image Groups you have created can be deleted but the
actual image files will not be deleted - only the group infor-
mation will be deleted. 

Sorting
The File View has four Sort buttons, marked "L", "T",
"Name" and "Date". The "L" stands for "Location" - some
images might be on your Memory Card, while others
might be in RAM. The "T" stands for "Type" - JPEG, BMP,
GIF, etc. 

Tap on any Sort button to sort by that column. Tap the
same Sort button again to sort in the reverse order. 

Sorting by Date is useful if you have a digital camera that
saves the date and time when you take a picture. If you
sort by Date, the most recent picture taken will appear at
the top of the list. 

Viewing Images
Using the Corner Tools
When viewing images individually (by tapping the image
name or the "View" button), you will see Corner Tools.
These are the tools in the four corners of the screen. 

HIDE/SHOW - The tools can be hidden and shown by tap-
ping the Hide/Show tool in the upper-left hand corner. The
tools remain active even when they are hidden - just tap in
the corners. Tap the Hide/Show tool again to show the
tools.

EXIT - The "X" in the upper-right corner allows you to exit
back to the File View screen. 

ROTATE - The Rotate tool in the lower-right corner allows
you to rotate the image 90 degrees at a time. 

ZOOM - The Zoom tool in the lower-left corner opens up a
tool bar that allows you to zoom from less than 1% up to
1600%. This is helpful if, for example, you have a map and
you would like to zoom in to some details, or zoom out to
get an overall view. AcidImage always zooms in to the
center of the screen. If you want to zoom into a particular
spot in an image, position that spot in the center of the
screen and use the Zoom Tool to zoom in.
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The Zoom Toolbar also has a Fit To Screen button and a
100% button. The 100% button scales the image so that
one pixel in the image equals one pixel on your screen. 
The Fit To Screen button scales the image so that the
entire image fits on the screen. Tap the Fit to Screen but-
ton again to switch to Fit to Fill. Fit to Fill will zoom in on
the image just enough to so that the image fills the screen.

You can see different parts of the image by dragging the
image around on the screen. Just place the pen anywhere
on the image (not on a tool), and move the pen. The image
will move. You can use the Fit To Screen button on the
Zoom Toolbar to re-center the image. 

You can use the Page Up / Page Down buttons on your
Palm to go to the next or previous image, if you have mul-
tiple images selected. You can also use the Jog Dial on
Sony CLIEs to go to the next or previous image. In
Preferences, you can set the Jog Dial to change images,
or to change the zoom level of the image.

Organizing Your Image Files
You can organize your image files with AcidImage by cre-
ating custom image groups. From list or thumbnail view,
select images to be added to an Image Group. You can
create new groups or add images to existing groups. 

To return to the Image Group Directory, tap the back arrow
located in the bottom left-hand corner of the screen. The
back arrow is displayed while in list or thumbnail view. 

Rename image files as needed to help keep things orga-
nized. Tap and hold on the file name to rename the file. 

Creating and Viewing Slideshows
The Slideshow feature allows you to conveniently view
multiple images in sequence or random order. To create a
slideshow either select the images you want to view by
tapping the checkbox next to the image name or create an
image group. 

To start the slideshow, tap the "Slideshow" button on the
bottom of the screen or tap and hold on a selected image.
From the pop-up menu, select either "Slideshow All" or
"Slideshow Checked". 

Set your slideshow settings

Files can be moved or copied anywhere within
internal memory or external memory.You can hide or display the corner tools.
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DELAY - Select an interval between images. 

CROSS FADE - Sets the speed of the cross fade transition
between images while in slideshow mode. Options
include: None, Way Slow, Slow, Medium, Fast, Way Fast.

LOOP - When checked, the slideshow will start over at the
beginning once it has reached the last image selected. If
"Loop" is not checked, the slide show will stay on the last
image until you exit the slideshow by tapping on the
screen.

RANDOM ORDER - When checked, the images will be shown
in a random order. Each image will be shown once in a
random sequence until all images have been viewed and
then the slideshow will repeat, continuing in a random
order.

TINY PROGRESS METER - When checked, a small meter on
the top line of the screen will show the progress of image
decompression. Some images take longer than others to
open and decompress, so leaving this on is an easy, unob-
trusive way to know what is going on during your slide
show. The progress meter during the slideshow is very
small - it is just one pixel high, at the very top of the
screen. If you uncheck "Tiny Progress Meter", no meter
will be shown during slideshows. 

STAY ON IN CRADLE - If checked, the slideshow will contin-
ue to run while the device is docked in the cradle. 

To exit a slideshow, tap on the screen. You may have to
tap more than once if your Palm is busy decompressing an
image. 

Tools Menu
Tap the AcidImage title bar (in the upper left-hand corner
of the screen) to access the Tools Menu.

SELECT ALL - Put a checkmark by all image groups or files
in the current view

DESELECT ALL - Remove checkmark from all image groups
or files in the current view

INFO - Provides the following information for the selected
image: file name, type, size, dimensions, location, date
created, date modified, privacy setting

RENAME - Enter a new name to rename the file.
File name must be 27 characters or less

GROUP CHECKED - Adds checked images to a new or exist-
ing custom image group

UNGROUP CHECKED - Ungroups the checked images from
the custom group you are in. This will not delete the
image, only update the group

MARK CHECKED PRIVATE - Marks checked images private
See Security for more information.

MARK CHECKED PUBLIC - Marks checked images public
See Security for more information.

COPY CHECKED - Copy the checked image anywhere on
your memory card or within Internal Memory (RAM)
See Organizing Your Image Files for more information.

MOVE CHECKED - Move the checked image anywhere on
your memory card or within Internal Memory (RAM)
See Organizing Your Image Files for more information.

BEAM/SEND CHECKED - Sends the checked image via
Bluetooth, infrared (beaming), or any compatible email
application you have installed on your handheld (e.g.,
SnapperMail) to another device.
See Sending Images for more information.

RESIZE CHECKED - Provides several options to resize
images before sending. 
See Sending Images for more information.

Many options are available from the Tools Menu
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DELETE CHECKED - Deletes checked image groups or
image files. Images deleted from the image file view will be
permanently removed from the memory card or RAM. 

Image Groups you have created can be deleted but the
actual image files will not be deleted - only the group infor-
mation will be deleted. 

Options Menu
Tap the AcidImage title bar (in the upper left-hand corner
of the screen) to access the Options Menu.

Preferences  
SHOW STARTUP TITLE SCREEN - Uncheck this option to turn
off the AcidImage title screen. Memory Card scanning that
normally happens during the Title Screen will be delayed
until you get to the File View. AcidImage will usually start
up faster when the Title Screen is turned off. 

Another way to bypass the AcidImage title screen when
starting the application is to simply tap on the screen. 

SHOW CORNER TOOLS - Uncheck this to have the Corner
Tools hidden when you View individual images. You can
tap the Hide/Show Corner Tool to show the tools again.
Check this option to have the Corner Tools show when you
enter View mode.

LOAD JPEGS FULL SIZE - When this is checked, JPEGs will
be loaded at their full resolution all the time. This takes
longer, but if you have a map, or an image that you want
to zoom in on, you will want to load it full size. When this
preference is unchecked, AcidImage will load the JPEG at
the smallest size that will fill the entire screen. If you are
viewing pictures and don't need to zoom in on them, leave
this option unchecked. 

LOCK EDGES WHEN PANNING - When this option is checked,
AcidImage will stop panning when the edge of the image
hits the edge of the screen. Uncheck this option if you
want to pan the image all the way to the center of the
screen. 

SAVE PAN/ZOOM/ROTATION - Saves your image adjustments
such (Pan/Zoom/Rotation) when you exit an image. 

SAVE THUMBS - This option has three settings - "Always", "If
None In Image", and "Never". The Thumbnail view will nor-
mally save thumbnails to the memory card so that they
can be loaded instantaneously the next time. 

If this option is set to "Never", AcidImage won’t save
thumbnails to the memory card. 

If this option is set to "If None In Image", thumbnails will be
saved if there isn’t one embedded in the image file (for
example, JPEG images sometimes have a thumbnail
embedded in the file). The thumbnails are saved in two
files called "AIThumbI.thm" and "AIThumbD.thm". These
files will be saved in the same directory as the images. You
can delete these files at any time if you don’t want them,
though AcidImage will recreate them unless the Save
Thumbs option is set to "Never".

VIEW PROGRESS METER (Full, Tiny, None) When checked, a
small meter on the top line of the screen will show the
progress of image decompression. Some images take
longer than others to open and decompress.

The full progress meter is a loading bar displayed at the
top of the screen and indicates how long it will take to load
your image.

The tiny progress meter is very small - it is just one pixel
high, at the very top of the screen and will show the
progress of image decompression. . This is an easy, unob-
trusive way to know what is going on while viewing your
images. 

DEFAULT ZOOM MODE (Zoom to fit, Zoom to fill) Set your
default zoom mode. Zoom to fit will enlarge your image
just enough to fit the screen. Zoom to fill will zoom in on
your image so that it fills the entire screen.

Changing the zoom setting on an individual image will
override the default setting for that image.

VIEW BACKGROUND COLOR (White, Black) Changes the
color of the visible background when viewing your images. 

Security
With AcidImage you can mark selected images as private
and set  your privacy settings to either hide or mask your
information. Select Security from the Option Menu to
change your security setting.  This dialog box updates the
general security setting on your handheld. 

You can assign a password to protect private records by
updating your main Palm handheld security preferences.
From the application launcher main screen, select
Security or Preferences (depending on your  handheld).
The password assigned here will be the password you use
to access your password protected image files.
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SHOW RECORDS - Displays all records marked public and
private.

MASK RECORDS - Image file names and thumbnails are
masked. If a password is assigned, you must enter it to
show private records. 

HIDE RECORDS - Image file names and thumbnails are hid-
den. If a password is assigned, you must enter it to show
private records. 

Receive Types
Set AcidImage to open image files received via Infrared,
Bluetooth,  and other applications through the Palm OS
Exchange Manger (email).

AcidImage Basic  JPEG 
AcidImage Standard JPEG, BMP, GIF
AcidImage Pro JPEG, BMP, GIF, TIFF

Receive Preferences
Set your image receive preferences for receiving images
on your handheld from another device.

IMAGES FROM EXTERNAL SOURCES

Ask me what to do
Save and Exit
Save but Don’t Exit

Never Save, Always Exit
Never Save, Don’t Exit

SAVE THEM TO:
Internal Memory (RAM)
External Memory (if memory card is available)

IMAGES FROM INTERNAL SOURCES

Ask me what to do
Save and Exit
Save but Don’t Exit
Never Save, Always Exit
Never Save, Don’t Exit

SAVE THEM TO:
Internal Memory (RAM)
External Memory (if memory card is available)

Jog Preferences
Available only on Sony CLIE handhelds.

Set the view mode for the Jog Dial.

ZOOM - When viewing an image, use the Jog Dial to zoom
in and out.

CHANGE IMAGE - When viewing an image, use the Jog Dial
to view the next or previous image. 

CHANGE IMAGE/ PRESS TO ZOOM - Use the Jog Dial to view
the next or previous image. Press the Jog Dial to switch to
zooming mode. Use the jog dial to zoom in and out. Then
press the jog dial again to switch back to Change Image
mode. 

Set preferences for saving received imagesFile name and thumbnail image is masked
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Screen Preferences
Available only on handhelds with 320x480 screens.

STATUS BAR IN VIEW MODE - When checked, the status bar
will remain visible on the bottom of the screen. If this
option is not checked, the Status Bar will not appear on the
screen when viewing an image.

STATUS BAR IN SLIDESHOW - When checked, the status bar
will remain visible on the bottom of the screen during
slideshows. If this option is not checked, the Status Bar will
not appear on the screen. 

KEEP TOOLS OFF STATUS BAR AREA - If you are using a util-
ity that makes use of the Status Bar area of the screen,
even when the status bar is hidden, you can check this
option to position the Zoom and Rotate tools up above the
status bar area.

AUTOROTATE - When set, this
option will rotate non-square
images so that the widest
dimension is aligned with the widest screen dimension.
Turn AutoRotate off (No AutoRotate) or set the default
direction (Counter Clockwise or Clockwise).

Receiving Images
AcidImage can be used to view images received from
other devices sent via email, infrared (beaming) and
Bluetooth. Received images can be saved anywhere in
internal (RAM) or external (memory card) memory. 

Refer to the Receive Preferences section for more infor-
mation.

Sending Images
AcidImage (standard version) and AcidImage Pro support
sending images to other devices. Images can be sent to
other handhelds, smartphones, laptops, etc. that can view
image files. 

First, select the images you would like to send by check-
ing the image file name.

From the drop down tools menu or the tap-and-hold menu,
select Beam/Send Checked. 

If your Send Prefs (located under Menu/Options/Send
Prefs...) option: “Ask to resize image on send” is checked.
The Image Resize Settings dialog box will appear. 

Images can be resized based on a maximum or minimum
width/height. Tap the small, black arrow to view available
options. The new image and file size will appear in the text
below.

Select a new file naming method for the new, resized file.

Check the box to apply same settings to all checked
images and then tap the “OK” button at the bottom of the
screen.

The Send With dialog box will list the available send
options based on your handheld and the software you
have installed. 

Select an option and tap the “OK” button at the bottom of
the screen. 

Select how you want to send your images

Multiple settings are available for resizing images
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Image Formats
View native image files directly on your handheld. No need
to first convert the file to a special format on your comput-
er. AcidImage supports all the common file types. 
JPEG
JPG, JPEG, or Joint Photographic Experts Group Format
images have lossy compression (some data is discarded
so that it can be compressed more). This is a common for-
mat used when saving photographs. 

GIF and BMP (Standard and Pro versions)
GIF and BMP, two other common image file types, are
supported in the Standard and Pro versions of AcidImage.

GIF, or Graphics Interchange Format uses lossless com-
pression. The image quality might not be that high, but
there are sharp edges. This is one of the reasons why it is
used on web pages for small graphics.

BMP, or Bitmap Format uses a pixel map which contains
line by line information. This format can cause an image to
be quite large.

Note: AcidImage does not support animated gif images.

TIFF (Pro version only)
TIF, TIFF, or Tagged Image File Format a common format
for faxes. AcidImage Pro supports many different types of
TIFF files in addition to FAX, including color TIFFs. 

Fax to email users can use AcidImage Pro to view their fax
email attachments on the go. Simply set your email fax
settings to receive faxes as TIFF files and view them with
AcidImage Pro. 

Single-Handed/ 5-way Nav Support
Full 5-way navigation support on the Tungsten Series and
Treo 600 and 2-Directional Jog Dial support on Sony CLIE
TH55 and TJ27. 

No stylus is needed to navigate and view your pictures.
Use the up/ down/ back/ forward and center button to
switch views, zoom in and out, and pan around the screen.

\

Viewing Faxes with AcidImage Pro
TIF, TIFF, or Tagged Image File Format a common format
for faxes. AcidImage Pro supports many different types of
TIFF files in addition to FAX, including color TIFFs. 

Fax to email users can use AcidImage Pro to view their fax
email attachments on the go. Set your email fax settings to
receive faxes as TIFF files and view them with AcidImage
Pro. 

To view multi-page faxes, use the page up/ page down
button to view the next or previous pages of the fax. 

AcidImage Pro seamless integrates with wireless email
applications that support Palm OS exchange manager. 
Not all Palm OS email software will launch third party
applications such as AcidImage to view native image file
formats. 

Note: TIFF file viewing requires Palm OS 4.0 or higher
with a color screen.

Memory Requirements
AcidImage needs free memory to load and display pic-
tures. For most image types, if you are low on memory,
AcidImage will let you know that there is not enough mem-
ory available to view an image. For JPEG images,
AcidImage will try to load the image at a smaller size if
memory is low. 

Full 5-way navigation support
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The only limit to the size of image you can view with
AcidImage is your available memory. For a rough estimate
of the RAM required to view an image, multiply the width
by the height, and then multiply that by two (in other
words, estimate two bytes per pixel). 

Have Fun
While you play around with AcidImage, it will periodically
display an AcidImage Tip on the screen. These tips will
teach you how to use AcidImage in no time. Each Tip has
a checkbox at the bottom that says "Don't Show Again".
Check that checkbox if you don't want to see that particu-
lar tip again. 

Share AcidImage
Send a trial version of AcidImage to your friends and co-
workers.

1. Tap the Menu icon in the lower graffiti area, or;
2. Tap the AcidImage tab at the top of the screen
3. Tap the About menu 
4. Select “Send AcidImage to a friend”

The version received will revert to the evaluation version.
An UnlockCode can be purchased to register AcidImage
on the new device. 

Software Updates
AcidImage is updated regularly. Make sure you have the
very latest version of AcidImage installed. 

You can find out what version you have:

1. Tap the Home icon in the lower graffiti area 
2. Tap the Menu icon (below the Home icon)
3. Select "Info..."
4. Tap the "Version" button
5. Find your model of AcidImage in the list

You can get the latest version here: 
http://www.acid-image.com/download.html

Install the latest version directly over your current version.
Your UnlockCode should still work. If not, you can request
a new UnlockCode using the UnlockCode Wizard.

Purchasing AcidImage
AcidImage is free to try. You may purchase the full version
of AcidImage at any time by visiting the AcidImage website
(http://www.acid-image.com). 

Registered AI Basic and AcidImage users can purchase
an upgrade to either AcidImage and AI Pro at a reduced
price. 

If you have questions about purchasing the full version,
please visit the AcidImage website or email
AcidImage Support

Contact Us
AcidImage products are developed and published by Red
Mercury, LLC. If you have questions or comments about
AcidImage or Red Mercury, please visit the AcidImage
website for more information. 

For general questions, visit the Frequently Asked
Questions page. If you have technical questions, you can
always email us at support@acid-image.com. 

Red Mercury and AcidImage are registered trademarks and trademarks
of Red Mercury, LLC. 
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