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Installing Business PRO onto your phone 

NOTE: Please save the installation package in case you need to re-install the software in the future. 

» Installation Instructions for Windows Vista/XP/2000/NT users: 

1. Un-install the demo version (if it is installed) by going to ‘Start>Settings>Remove Programs’ on the 
phone. 

2. Soft-reset the device (important). 

3. Connect your phone to your computer and establish an Activesync or Windows Mobile Device Center 
connection. 

4. Run the installer - open the installation package .zip file you downloaded when you purchased the 
software. The package contains the Business PRO desktop installer .exe file (businesspro_...) as well as 
program documentation. Double-click on this file to start the installation process. 

5. Check your phone's screen to continue the installation. If prompted to choose the installation location on 
the phone, select device (internal memory, required for best, most reliable performance). 

 
Business PRO will start automatically after installation. 

Congratulations! You can now open Business PRO by tapping on the Profile Picker button on the Today Screen or by 

accessing the Start>Programs menu on the phone. 

» Apple MAC users—please go to www.pocketx.net/support to request a CAB file. 

Important:  

Please make sure that Business PRO is not being terminated if you use SPB plus, Wisbar or some other task manager. 

Configure the task manager to minimize and not close Business PRO when you press the [X] button at the top-right of the 

screen. 

To un-install either the demo or a full version go to Start>Settings>Remove Programs and select the program 
from the list. Follow up with a soft-reset of the device.  

Un-installing the demo or full version of Business PRO 

Note: Business PRO runs in the background to manage Photo Caller 

ID, Ringtones, Profiles and Call Filtering. When the program is 

running, a Profile Picker button is by default visible at the bottom 

of the device’s Today Screen.  

Profile Picker 
Button operation: 

• Tap once to select 
a Profile or tap-
and-hold to open 
Business PRO. 

• Right icon shows active profile. 

Important: Business PRO adds Advanced/Call 

Filtering profiles to your phone.  

Advanced Profiles control ring volume, ring 

type and system volume on the phone.   

Select profiles on the Today screen by tapping on 

the Profile Picker Button or inside Business PRO. 

To customize profiles tap Profiles>Manage Profiles 

in Business PRO. 


